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e-Commerce: the Business Process 
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e-Commerce: 

the Ecosystem 
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Indonesia ICT Potential and Challenges 

5 
Sources: KPCB, Internet Trends 2015, M. Tayyiba, Bappenas 2015, World Economic Forum, 2012, 2015, Telkom Indonesia 
2015. 
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Challenges: Digital Divide 

άProfil Pengguna LƴǘŜǊƴŜǘ LƴŘƻƴŜǎƛŀ нлмпέΣ !tWLL ϧ Puskakom UI, 2015 
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Challenges: Financial Service Divide 
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Opportunities: Digital Natives Generation 

άProfil Pengguna LƴǘŜǊƴŜǘ LƴŘƻƴŜǎƛŀ нлмпέΣ !tWLL ϧ Puskakom UI, 2015 
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Source : We Are Socialõs Analysis of 
Facebook Reported Data  

Source : Balitbang  SDM Kementerian  Komunikasi  dan  
Informatika  

USSD 

SMS 
Mobile apps 

Opportunities: Digital Engagement 



4/27/2016 10 

OPPORTUNITIES: INTEROPERABILITY OF MOBILE MONEY AND 
MOBILE PAYMENT 



e-Commerce Roadmap 
Strategic Related Sectors 



e-Commerce Roadmap 
Strategic Related Sectors 

ÅCollaboration and Synergy of 8 Ministries: 
ïCoordinating Ministry of Economy 

ïMinistry of Finance 

ïMinistry of Trade 

ïMinistry of Industry 

ï Investment Coordinating Board (BPKM) 

ïMinistry of Law and Human Rights 

ïMinistry of Cooperation and SMEs 

ïCreative Economy Board (Bekraf) 

ÅProjected USD 130 Billion Transaction in 2020 
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The current digital entrepreneur sector in Indonesia is rapidly expanding, 

yet still dominated by the early stages of Seed-Size Players 

Indonesia digital startups ecosystem now are still heavy in «great ideas, seed-size players, workers and consumers¬. We 
aim to have more Indonesia digital technopreneurs, have international workers working for Indonesia digital 
technopreneurs and have access to global markets. 
. 
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Number of Indonesian tech startup Number of Indonesian tech startup. 
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ICT INFRASTRUCTURE DEVELOPMENT:  
INDONESIA BROADBAND PLAN  

Source: 2014 Indonesia Broadband Plan 


