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Á²Ƙŀǘ ƛǎ ά¢ǊŀŘŜ ƛƴ {ŜǊǾƛŎŜǎέ ŀƴŘ Ƙƻǿ ŀǊŜ 
Services Traded?
ÁImportance of Trade in Services
ÁOverview of Services Trade Promotion
ÁOverview of Services Trade Policy and 

Services Negotiations

Session 1:   

Introduction to Trade in Services and Services Export Promotion
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What is a Service?



Session 1:   Introduction to Trade in Services and Services Export Promotion

Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

4

The Economist magazine 
playfully defines a service as 
ŀ ΨǇǊƻŘǳŎǘ ƻŦ ŜŎƻƴƻƳƛŎ 
ŀŎǘƛǾƛǘȅ ǘƘŀǘ ȅƻǳ ŎŀƴΩǘ ŘǊƻǇ 

ƻƴ ȅƻǳǊ ŦƻƻǘΩΦ
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What is a Service Export?
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A service is exported when a company 
is paid for the service 

by someone from another country, 
regardless of where the service is provided 

or where the payment is made. 
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Á Business services

Á Communication services

Á Construction and related 
Engineering services

Á Distribution services

Á Educational services

Á Financial services

WTO Services Classification
The General Agreement on Trade in Services (GATS) uses the following services 
classification  system to structure commitments of members of the World Trade 
Organization  in services negotiations. Categories include:

Á Health related and other 
social services

Á Tourism and travel related 
services 

Á Recreational, cultural and 
sporting services

Á Transport services

Á Other services

Within these categories, there are over 140 types of 
exportable services.
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Construction
ÁArchitecture
ÁDesign
ÁEngineering
ÁTrades
ÁUrban Planning

Creative
ÁFashion and Design
ÁFilm and Video
ÁMusic and Performing Arts
ÁVisual Arts

Environment
ÁEnvironmental Assessment
ÁEnvironmental clean-up
ÁRenewable energy

Health-related
ÁDiagnostic and Telemedicine
ÁHealth and Wellness Tourism
ÁMedical Transcription

ICT and IT Enabled
ÁBusiness process outsourcing
ÁE-commerce
ÁGraphic Design
ÁInternet service provision

Business and Professional 
Services
ÁAccounting
ÁAdvertising
ÁCourier
ÁEducation and Training
ÁFinancial
ÁLegal
ÁHuman Resources Management
ÁManagement Consulting
ÁMarket Research 
ÁMarketing
ÁPrinting
ÁReal Estate
ÁSecurity
ÁWholesaling/Retailing

Services Exported by Small and Medium Enterprises (SMEs)
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Are you currently exporting your services???
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Delivering by Four Modes

Mode 2: Consumption Abroad

Consumption Abroad refers to the 
situation when a service is supplied in 
the country of the supplier, but to a 
consumer from another country (i.e. 
the consumer goes abroad).

Mode 1: Cross Border Supply

Cross Border Supplyhappens when a 
service is provided from a supplier in 
one country, to a consumer in another 
and only the service crosses the 
border. This is most often done using 
electronic delivery, namely the 
Internet.

Mode 4: Movement of Natural 
Persons

Movement of Natural Persons is 
when a supplier of a service 
temporarily visits the country of a 
consumer to offer a service (i.e. the 
service provider goes abroad).

Mode 3: Commercial Presence

Commercial Presence is when the 
supplier of a service establishes a 
presence in another country by 
setting up a subsidiary or branch, for 
example.  The consumers then 
purchase the service from the 
subsidiary in their own country.
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The services sector plays an integral role in the functioning of any modern economy. 
Consider:

Á The important role health and education services play in 
affecting the quality of life and skills of the labour force 

Á The essential infrastructure provided by 
telecommunication, financial and energy services

Á The invaluable role transportation services play in supporting 
the traditional manufacturing and agricultural sectors

Á The positive impact business and professional services have 
on the competitiveness of any organizations

Importance of Services
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Globalization

Knowledge 

Economy

Global Business Trends

Global Supply Chains

Population 

Shifts

Emerging Markets

Technology 

Innovation

Business Process 

Outsourcing

Source: Adapted from Ernst & Young: Tracking Global Trends
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Growth of Trade in Services
Over the past century, the services sector has developed to play an increasingly 
important role:

Á{ŜǊǾƛŎŜǎ ǊŜǇǊŜǎŜƴǘ ƳƻǊŜ ǘƘŀƴ нκо ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ D5t όŦƻǊ ŜȄŀƳǇƭŜ 
70% Canada, 54% Indonesia)

Á Trade in services increasing its economic importance (about 23% of 
world trade)

Á5ŜǾŜƭƻǇŜŘ ŎƻǳƴǘǊƛŜǎ ǎǘǊƻƴƎ ƻƴ ǘǊŀŘŜ ƛƴ ǎŜǊǾƛŎŜǎ όпп҈ ƻŦ /ŀƴŀŘŀΩǎ 
exports from services)

Á5ŜǾŜƭƻǇƛƴƎ ŎƻǳƴǘǊƛŜǎ ƛƴŎǊŜŀǎƛƴƎ ǘǊŀŘŜ ƛƴ ǎŜǊǾƛŎŜǎ όŜΦƎΦ ¢ƘŀƛƭŀƴŘΩǎ 
ǘƻǳǊƛǎƳ ǎŜŎǘƻǊΣ LƴŘƛŀΩǎ L¢ ǎŜǊǾƛŎŜǎΣ ŦƻǊŜƛƎƴ ŘƛǊŜŎǘƛƻƴ ƛƴǾŜǎǘƳŜƴǘ ƛƴ 
/ƘƛƴŀΩǎ ǎŜǊǾƛŎŜǎ ǎŜŎǘƻǊǎΦ Iƻǿ ŀōƻǳǘ LƴŘƻƴŜǎƛŀΚύ

Source: World Trade Organization
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Á The largest sector of economic activity and growth in most 
economies

ÁGlobal trade in services represents approximately 1/4 of 
global trade in terms of balance of payments
accounting, but nearly 1/2 of global trade in terms of 
ΨǘǊŀŘŜ ƛƴ ǾŀƭǳŜ ŀŘŘŜŘΩaccounting for services embodied in 
traded goods 

Á 45% of the global population is employed in the services 
sector, which deliversmore rapid employment growth
than other sectors and accounts strongly for female 
participation and female wage growth.

ÁServices contributes to productivity growth through 
services innovation.

Economic Impact of Services

Source: WTO / ILO
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Women are Particular Important in the Service Sector

Source: Statistics Canada (2012, CANSIM, Table 202-0008)

Services Goods

Female

Male

55% of all jobs in the service sector 

occupied by women

only 22% of all jobs in the goods sector occupied 

by women

This is the case in Canada.  What about Indonesia?
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Why Support Women Entrepreneurs?

Á Women own м҈ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ǿŜŀƭǘƘ, have a 
10% share in global incomeand occupy 14% of 
leadership positionsin the private and public 
sector

Á Of 1.4 billion people living on less than $1 a 
day, 70% are women and girls

Á Women do нκо ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ǿƻǊƪ, but earn only 
10% of the income

Á Women invest 90% of their income into their 
families and communities

Source: WTO/UNCTAD/UNGEI
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For Companies

Á additional income

Á the opportunity to specialize 

Á enhanced credibility, innovation and 
competitiveness 

Ámitigated risks of doing business in 
only one country

Á expanded networks

Benefits of Exporting Services

For Countries

Á increased foreign exchange 

Á increased domestic availability of 
services 

Ámore jobs

Á lessened impact of economic 
downturns and seasonality

Á reduced brain-drain

Á enhanced competitiveness of 
business across all sectors
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Composition of Services Trade
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Many new exporters jump into potential markets too quickly and 
unprepared - and fail.  It is important to do the necessary preparatory 

work or you risk losing the investment of your time and resources.
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Trade Policy

Challenges and Opportunities
Á General Agreement on Trade in Services 

(GATS)

Á Key Issues in Services Negotiations in 
the WTO: from Doha to Nairobi

Á Brief Introduction to the Plurilateral 
TiSA negotiations

Á Taking Advantage of GATS and FTAs to 
Export Services Successfully

Trade Promotion

Challenges and Opportunities

Stakeholder Groups:
Á SME Service Providers

Á Business Associations

Á Trade Promotion Organizations

Á Coalitions of Service Industries

Á Women Entrepreneurs

Developing Trade in Services
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Á The service is the largest sector in Indonesia ς54% of GDP, 7% growth rate; 
50% of employment

Á 7.1 million jobs depend on trade in services in Indonesia
Á Transport, travel, ICT, construction  financial, health, education and social services 

are key service sectors. 
ÁPromoting services exports from Indonesia:
ÁCreating more competitive services industries
ÁDelivering high quality services in Indonesia and abroad
ÁManufacturing and agriculture also depend on services
ÁNegotiating better services packages in WTO and FTAs
ÁMaking good use of services provisions of trade agreements

Trade in Services: 
Increasing Importance for Indonesia


