Canada-Indonesia
Trade and Private Sector Assistance Project (TPSA)

Trade in Services and Services Export Promotion Workshop

Presenters:
Wenguo Cai, Senior Trade Expert, TPSA, The Conference Board of Canada
Diane Girard, Senior Associate, TradeFacilitation Office Canada

REPUBLIK INDONESIA

@ The Conference Board I * Government  Gouvernement

of Canada of Canada du Canada

MINISTRY OF TRADE




Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

Session 1:
Introduction to Trade in-Services and Services Export Promotio

Session 1:

AR KIFIGd Aad G¢NFRS Ay { SNIBAO
Services Traded?

Almportance of Trade in Services

AOverview of Services Trade Promotion

AOverview of Services Trade Policy and
Services Negotiations

Introduction to Trade in Services and Services Export Promaotion
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What is asserviee?
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The Economist magazine
playfully defines a service as
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A service is exported when a company
IS paid forthe service
by someone from another country

regardless of where the service ovided

or where the pay

ment IS made
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WTOsserdees|tGlassitcaiion

The General Agreement on Trade in Services (GATS) uses the following services
classification system to structure commitments of members of the World Trade
Organization in services negotiations. Categories include:

Ve

A Business services A Health related and other
. . . social services
A Communication services ; i
] _ A Tourism and travel related
A Con_strucpon and_related services

Engineering services A Recreational, cultural and
A Distribution services sporting services
A Educational services A Transport services
A Financial services A Other services

Within these categories, therera over 140 typeof
exportable services.
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Senices Expatie d \bynSmalhandeNediumtEnterpsises KSMES)

Business and Professional  environment Construction
$erV|CeS_ AEnvironmental Assessment AArchitecture
AAccounting AEnvironmental cleaup ADesign
AAdvertising ARenewable energy AEngineering
ACourier ATrades

AE_ducat.ion and Training Health-related AUrbanPlanning
AFinancial ADiagnostic and Telemedicine .

ALegal AHealth and Wellness Tourism C'€ative _
AHuman Resources ManagemenKMedicaITranscription AFashlon and Design
AManagement Consulting AFilm and Video
AMarket Research ICT and IT Enabled AMusic and Performing Arts
AMarketing ABusiness process outsourcing AVisual Arts
APrinting AE-commerce

AReal Estate AGraphic Design

ASecurity Alnternet service provision

AWholesaling/Retailing
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Delivering loyFbounMades

Mode 1: Gi3sBB@IESupppp|y

Cross Border Supphappens when g
service is provided from a supplier in
one country, to a consumer in another
andonly the service crosses the
border. This is most often done using
electronic delivery, namely the
Internet.

<

Mode 2: CoonauipribamBlyadd
Consumption Abroadefers to the
situation when a service is supplied i
the country of the supplier, but to a
consumer from another country (i.e.
the consumer goes abrogd

>

Mode 3: Coonmeeciibb ReseBC
Commercial Presends when the
supplier of a service establishes a

presence in another countrgy
setting up a subsidiary or brangtior

example. The consumers then
purchase the service from the
subsidiary in their own country.

e

Mode 4: MovermanicfiNbaiushl
Persams

Movement of Natural Persons
when a supplier of a service
temporarily visits the country of a
consumer to offer a service (i.the
service provider goes abrogd

Session 1: | Introduction-to Trade in Services and Services Export Promaotion




Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

Importance afsseruees

The services sector plays an integral role in the functioning of any modern economy.
Consider:
A The important role health and education services play in
affecting the quality of life and skills of the labour force

A The essential infrastructure provided by
telecommunication, financial and energy services

A The invaluable role transportation services play in supporting
the traditional manufacturing and agricultural sectors

A The positive impact business and professional services have
on the competitiveness of any organizations
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Globail BusieesSrérends
) o

Knowledge
Economy

Globalization

©

Population
Shifts

Global Supply Chains

Business Process
Outsourcing

Source: Adapted from Ernst & Young: Tracking Global Tr
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Growth of TitatkeinnsSetviees

Over the past century, the services sector has developed to play an increasingly

important role:
A{SNIAOSE NBLNBaSyid Y2NB GKIYy HKoO 2
70% Canada, 54% Indonesia)

A Trade in services increasing its economic importance (about 23% of
world trade)

A5SPSt 2LISR O2dzy UNARSE A0NRYy3I 24
exports from services) I
A5SOSt2LIAYy3 O2dzyUNAS& AYONBFaAy3a (GNFRS
G2dzNAAaY aSO0G2NX LYRAIFIQ&a L¢ &ASNWAOSAX
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Source: World Trade Organization
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Economid hmppach bf Seruees

A Thelargest sector of economic activity and grovithmost
economies

A Global trade in services represents approximaigy of
global trade in terms of balance of payments
accounting, but nearly/2 of global trade in terms of
Wi N} RS AV adeduritinz$or seriRdeSerbibdied in
traded goods

A 45% of the global population is employed in the services
sector, which deliversore rapid employment growth
than other sectors and accounts strongly for female
participation and female wage growth.

A Services contributes tproductivity growth through
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‘Women arerBaritotlartmpatantrinkbe Sendce Gector

55% of all jobs in the service sector
occupied by women

Services

anly 22% of all jobs in the goods sector occupiet
by women

Goods
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This is the case in Canada. What about Indonesia?

Source: Statistics Canada (2012, CANGDUS)Table 202
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Why SuppoertWomert Entepienedrs?

Womenownv™s 2 F G KS zk@dﬁhROn aSH BNk

10% share in global incona@d occupy4% of

leadership positions the private and public

sector

Of 1.4 billion people living diess than $1 a

day 70% are women and qirls *
WomendoH K o 2 F 0 K S busealNbnR !

10% of the income x x x x
Women invest 90% of their income into their

families and communities

Source: WTO/UNCTAD/UNGEI
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Benefits @f ixxpeoriing Setvices

For Companies For Countries

A additional income A increased foreign exchange

A the opportunity to specialize A increased domestic availability of

A enhanced credibility, innovation and ~ Services
competitiveness A more jobs

A mitigated risks of doing business in A lessened impact of economic
only one country downturns and seasonality

A expanded networks A reduced brairdrain

A enhanced competitiveness of
business across all sectors
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CompestitonoafssSernviees-ddade

Changing Composition of Services Trade  Breakdown of Other Commercial Services, 2010

m Communication Service

100%
80% m Construction
m Insurance Service!
60%
m Financial Service:
40% _
m Computer and
20% Information Services
m Royalties and License
O% Fees

m Other Business Service

1995 2000 2010

m Other Commercial Servicem Travel = Transportation = Personal, Cultural and
Source: International Trade Centre, Geneva Recreational Services
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Many new exporters jJump into potential marketgo quickly and
unprepared- and fail It is important todo the necessary preparator
work or you risk losing the investment of your time and resources
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DevelopimngTisadennseindees

Trade Policy Trade Promotion

Challenges and Opportunities Challenges and Opportunities
A General Agreement on Trade in Services Stakeholder Groups:

(GATS) A
A Key Issues in Services Negotiations in
the WTO: from Doha to Nairobi
A Brief Introduction to the Plurilateral
TiSA negotiations

A Taking Advantage of GATS and FTASs to
Export Services Successfully

v v v D

SMEService Providers
Business Associations

Trade Promotion Organizations
Coalitions of Servicedustries
Women Entrepreneurs
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Tradleimnsserndees:
Inereasmgmportance forindonesia

A The service is the largest sector in Indonesit% of GDP, 7% growth rate;
50% of employment
A 7.1 million jobs depend on trade in services in Indonesia
A Transport, travel, ICT, construction financial, health, education and social servi
are key service sectors.
A Promoting services exports from Indonesia:
A Creating more competitive services industries
A Delivering high quality services in Indonesia and abroad
A Manufacturing and agriculture also depend on services
A Negotiating better services packages in WTO and FTAs
A Making good use of services provisions of trade agreements
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