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ÁConcepts and Sources
ÁBalance of Payments
ÁChallenges and Reporting
ÁTrade in Services Statistics in Indonesia
ÁMeasuring Trade in Services Data: Accuracy and Quality 
ÁImproving Trade in Services Statistics

Session 2   

Measuring and Improving Trade in Services Statistics
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Trade in services statistics are economic statistics that provide details of 
international trade in services between countries. However, the four modes of 
supply may not be easy to apply to the collection and reporting of trade in services.

Trade in Services Statistics: Concept and Sources 

ÁDue to intangibility and non-storability of 
services, no duties can be collected at border 
for services transactions ςmany challenges

ÁMany developed countries and international 
organizations are working together to 
improve the methods for collecting and 
reporting trade in services statistics 
(UN, OECD, WTO, UNCTAD, ITC, World 
Bank, IMF, Stats Canada, Euro Stats, US Stats 
Bureau, etc)
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In most countries, international transactions of services are a major component of 
the current account of the balance of payments.

ÁServices are grouped into four major categories: 

(1) travel; (2) transportation; (3) commercial services; and (4) government services

ÁMost services are traded with the production simultaneously - the presence of the 
producer and consumer of services at the same time.

ÁServices take numerous forms and entail a wide range of data sources.

ÁStatistics on travel, transportation, and commercial services are primarily derived 
from surveys ςsome receipts and payments are based on administrative records.

ÁGovernment services are largely based on the administrative data.

Balance of Payments
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Á In 1993, IMF set up the standards for trade in services statistics for the Balance 
of Payments. In 1996, OECD and Eurostat have extended the IMF standards.

ÁCanada is using the IMF/OECD/Eurostat standards to collect and report 40 
categories of trade in services.  The breakdown is based on the Central Product 
Classification (CPC).

ÁCPC is also used by the WTO/GATS negotiations which cover 12 sectors and 
about 160 sub-sectors.

Á Linkage between the CPC and the balance of payments classification

ÁUN Statistical Manual (2001) includes about 60 types of services ςalso lined 
with the CPC and BoPclassification.

Balance of Payments (continued)
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Challenges and Under-reported

Many challenges to trade in services statistics:
Á No common data collection points with standard product codes and paperwork

Á Most service exporters are SMEs or micro enterprises for whom statistical reporting is a 
burden

Á Many service exporters are not aware that they are exporting ςof course, no reporting; 
some reporting in a wrong location

Á Most service firms do not track their revenues in the categories needed by statistical 
agencies (i.e. type of services and export markets, etc)

Á Many government statistical agencies do not have survey software

Á Statistical agencies do not have a detailed list of services whose export volume and 
direction they wish to track

Á Their business register may not be current to link with the services firms

Á Trade in services are substantially under-reported in many countries



Session 2:   Measuring and Improving Trade in Services Statistics

Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

7

The following charts and graphs are reproduced from the Indonesia 
Services Dialogue website

Á Real Contributions of services to the Indonesian Economy

Á Indonesian Services Exports and Imports

Á Linkages of Indonesian Services to Other Sectors and comparison 
with some Asian countries

[ŜǘΩǎ [ƻƻƪ ŀǘ {ŜǊǾƛŎŜǎ {ǘŀǘƛǎǘƛŎǎ Lƴ LƴŘƻƴŜǎƛŀ

http://isd-indonesia.org/

http://isd-indonesia.org/
http://isd-indonesia.org/
http://isd-indonesia.org/
http://isd-indonesia.org/
http://isd-indonesia.org/
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Increasing Contributions of Services to the Indonesian Economy

Source: Indonesia Services Dialogue
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Trends of SectoralService Growth in Indonesia

Source: Indonesia Services Dialogue



Session 2:   Measuring and Improving Trade in Services Statistics

Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

10

The Distribution of Employment by Sector in Indonesia

Source: Indonesia Services Dialogue
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LƴŘƻƴŜǎƛŀΩǎ {ŜǊǾƛŎŜǎ ¢ǊŀŘŜ .ŀƭŀƴŎŜ

Source: Indonesia Services Dialogue
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LƴŘƻƴŜǎƛŀΩǎ {ŜǊǾƛŎŜǎ 9ȄǇƻǊǘǎ

Source: Indonesia Services Dialogue
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LƴŘƻƴŜǎƛŀΩǎ {ŜǊǾƛŎŜǎ LƳǇƻǊǘǎ

Source: Indonesia Services Dialogue

Telecom, Computer / Information Services

Other Business Services

Transportation

Travel
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Actual Contributions of Services to Exports: Indonesia

Source: Indonesia Services Dialogue
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/ƻƴǘǊƛōǳǘƛƻƴǎ ƻŦ {ŜǊǾƛŎŜǎ ǘƻ LƴŘƻƴŜǎƛŀΩǎ 9ȄǇƻǊǘǎ ōȅ 9ƴǘƛǘȅ

Source: Indonesia Services Dialogue
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Services Content in Asia: Comparison with Indonesia

Source: Indonesia Services Dialogue
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Why do we need to improve services trade statistics?  To accurately understand 
and report the important role of services in economy and trade. 

ÁTo make informed policy and resource 
allocation decisions

ÁTo assess the impact of service agreements 
and FTAs which include service components

ÁTo assess the effectiveness of service trade 
promotion strategies

ÁTo analyze the patterns of service exports 
and imports

The Need for Improved ServicesTrade Statistics
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What Resources/Tools Are Needed? 

ÁAn accurate Business Register 
(activity/industry, coding and size of firm)

ÁAn enforceable legislative mandate to collect services 
trade data

ÁA set of standard categories of service products to be 
measured

ÁStandard service industry surveys
ÁWTO Manual on Statistics of International Trade in 

Services, 2002
Á IMF, Balance of Payments Manual, Version 5 (BPM5)

How Can Trade in Services Statistics be Improved?
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How can data on trade in services be improved? 

ÁEducating respondents on the definitions ƻŦ άƛƴǘŜǊƴŀǘƛƻƴŀƭ 
trade in services, four modes of supply, export market 
(versus location of service delivery);

ÁCapturing services produced by firms outside of the 
corresponding industry (e.g. computing service produced by 
accounting firms, telecommunications, and computer 
manufacturers, etc

Á5ŜŦƛƴƛƴƎ ƻǿƴŜǊǎƘƛǇκŎƻƴǘǊƻƭ ŀƴŘ άŦƻǊŜƛƎƴ 
ŀŦŦƛƭƛŀǘŜέΣ particularly for Mode 3

Data Accuracy and Quality



Session 2:   Measuring and Improving Trade in Services Statistics

Canada-Indonesia Trade and Private Sector Assistance Project (TPSA)

20

Approach to Improving Statistics on Trade in Services

Analysis of 
Administrative 
Data

Identify What 
Services Are 
Exported to 
Which Markets

Expand 
Traditional 
Balance of 
Payments 
Reporting

Initial Survey 
Work

Stage 1

Stage 2

Stage 3

Stage 4

Capturing Foreign 
Affiliate and 
Independent 
Service Supplier 
Data

Extend the Survey 
Coverage

Collect Services 
Import Data

Mirror Statistics 
Consultations

Stage 5

Stage 6

Stage 7

Stage 8

An Eight-Stage Process recommended 
by the OECD/WTO Manual

Source: OECD/WTO Manual on Statistics of International Trade in Services


